
New Aqua, LLC
114 Vista Parkway
Avon, Indiana  46123  

Reliant Chem Free Filter System
Limited Lifetime Warranty

Reliant Chem Free Warranty

New Aqua, LLC, Avon Indiana, warrants this water treatment system as stated herein:

From the date of shipment, when we receive any part (or parts) described below, during the specified period below, which 
we find defective because of faulty materials or workmanship we will repair or replace the part (or parts) and return it to 
the customer. The customer pays only freight to and from our repair facility and local labor and / or service charges.

General Conditions

Damage to any part of this water treatment system because of misuse, misapplication, neglect, alteration, accident, 
installation or operation contrary to our printed instructions, or damage caused by accident, freezing, flood, fire, environ-
mental factors, or Acts of God, is not covered by this warranty. This includes, but is not limited by, resin fouling or failure 
due to chemical oxidation such as chlorine, chloramine, or other oxidizers or disinfectants. In all such cases, regular parts 
and service charges apply.

We assume no warranty liability in connection with this water treatment system other than specified herein. This warranty 
is in lieu of all other warranties, expressed or implied, including warranties of fitness for a particular purpose. We do not 
authorize any person or representative to assume for us any other obligations on the sale of this water treatment system.

This warranty becomes effective on the date of shipment of the covered system. Should a malfunction occur, contact 
New Aqua, LLC at the convenient phone number or at the address listed on this warranty. 

This warranty applies to the original owner at the original location. This warranty is transferable to subsequent owners 
or locations only with prior written consent by New Aqua, LLC. Prior to written consent on transferring this warranty the 
system may require inspection by a service technician from New Aqua, LLC or one certified by New Aqua, LLC.

Owners Name

Installer

Installation Address City St.              Zip

Model No.

Serial No.

Date Of Installation Representative

Manufacturing Plant  317-272-6721
800-272-55118/11/15

• One Year On All Parts & Media
• Five Years On Control Valve (including internal parts)
• Lifetime on Tank (tank only)
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